
Purchasing TCFF Tickets Online 
Click the “Buy Tickets” button on the TCFF Homepage to go to our online ticketing portal. 
 

 
 
 
You will arrive on the TCFF 2022 Schedule View:  
 

 
 
 
1: You can select a particular date to find screenings for a particular day 
2: You can click on the screening’s picture or the “More” button for more details and to purchase tickets for the 
selected screening. 



 
If you are NOT logged in you will be asked to access your Friends Benefits. Click “yes” to bring up the Friends 
login window.  

 
 
Your login information should be in a confirmation email that was sent to you when you signed up or 
renewed your Friends Membership. (Be sure to check your “spam” folder if you can’t find the 
confirmation email). 
 

 
 
 
 
 
 



 
 
Once you have logged in with either your Member ID or email address and select the Buy Tickets 
option for your film, you will be prompted to select a ticket type* (General Admission or ADA - 
(Wheelchair, Companion, or Easy Access)).  
 
*There is a limit to ticket purchases until the screenings become open to the public 
 

 
 
Once you have selected the quantity of tickets, click “add.” You should receive a confirmation that 
they were added to your Cart.  
 

 
 
 
To keep shopping, click “Return to List.” Once you have completed adding tickets to your cart, select 
“Proceed to Checkout.  
 
 
 



You can also click “Checkout” from the Traverse City Film Festival Schedule View page.  
 

 
 
 
 
After you’ve hit “Checkout,” next you should see your Order Summary in the Checkout Page 
 

 
 
 
 
Make sure your order is correct and then click “Checkout” at the bottom of your order.  
 
 
 
The next page should show your “Billing Address” and “Cost Summary”.  
 
 
 



Enter your payment information. Click the box to agree to our Terms and Conditions in order to 
continue. Then click “Make Payment” to complete the ticket ordering process. 
 

 
 
The final page you see should be your online order confirmation (this should also be emailed to the 
email address associated with your account).  
 
When you pick up your tickets at either the Main Box Office or any of the venue box offices during the 
festival please have your Order # or Member # handy for quickest printing. 
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